
ƞƿƽƳƯƵƷ Ʊ SMM 2020: 
Ư ǁǊ ƹǂƾƷ ǀƺƽƼƯ!

ƏƺǏƼƯ ƞǎǁƹƽƱƯ, 
ƿǂƹƽƱƽƳƷǁƴƺǋ SMM-ƼƯƾƿƯƱƺƴƼƷǎ digital-ƯƲƴƼǁǀǁƱƯ ƙƽǀƻƽǀ-Ƒƴư



ƤƽǁƷǁƴ ƯǂƳƷǁ ǀƽǅǀƴǁƴƸ?

ƜƯƾƷǇƷǁƴ ƾƷǀǋƻƽ ƼƯ 

webinar@cosmos-web.ru

ơƴƻƯ ƾƷǀǋƻƯ: Ƥƽǆǂ ƹƽǀƻƷǆƴǀƹƷƸ ƯǂƳƷǁ! 

Ƒ ƾƷǀǋƻƴ ǂƹƯƵƷǁƴ: ƱƯǇƴ Ʒƻǎ, Ƽƽƻƴƿ 

Ƴƺǎ ǀƱǎƶƷ Ʒ ǀǀǊƺƹƷ ƼƯ ƱƯǇ ǀƯƸǁ, 

ǀƽǅǀƴǁƷ.

mailto:webinar@cosmos-web.ru


Digital-ƯƲƴƼǁǀǁƱƽ ƙƽǀƻƽǀ-Ƒƴư ǮƾƿƽƳƯƹǇƼ, ƿƴƹƺƯƻƯ, ƯƼƯƺƷǁƷƹƯ Ʒ ƿƯƶƱƷǁƷƴ 

ƾƿƽƴƹǁƽƱ Ʊ ǅƷǃƿƽƱƽƸ ǀƿƴƳƴ.

16 ƺƴǁ ƼƯ ƿǊƼƹƴ 

5 ƺƴǁ ƾƴƿǃƽƻƯƼǀ-ƾƽƳǄƽƳƯ

600+ ƲƽǁƽƱǊǄ ƾƿƽƴƹǁƽƱ



SMMǂƵƴ Ƽƴ ǁƽǁ 



2015-2017 2017-2018 2019

ƙƽƼǁƴƼǁ

ơƯƿƲƴǁ

ƞƿƽƳƯƵƷ

ƙƽƼǁƴƼǁ

ƙƽƻǋǍƼƷǁƷ

ƑƽƿƽƼƹƯ ƾƿƽƳƯƵ

ƞƿƽƳƯƵƷ

SMM-ǀǁƿƯǁƴƲƷǎ

ƙƽƼǁƴƼǁ

ƙƽƻǋǍƼƷǁƷ

ơƯƿƲƴǁ= ƾƿƽƳƯƵƷ

ƏƱǁƽƻƯǁƷƶƯǅƷǎ Ʒ ƯƼƯƺƷǁƷƹƯ

ƬǁƯƾǊ SMM 2015-2019



ƏƺƲƽƿƷǁƻǊ ǆƯǀǁƽ ƻƴƼǎǍǁǀǎ

ƏǂƳƷǁƽƿƷǎ ƷƶưƯƺƽƱƯƼƯ

ƙƽƼƹǂƿƴƼǅƷǎ ƿƯǀǁƴǁ 

SMM ưƴƶ ǁƯƿƲƴǁƯƹƯƹ ǁƯƿƲƴǁưƴƶ ƯƼƯƺƷǁƷƹƷ 

ƑǀǏ ǀƺƽƵƼƽ



ƏƼƯƺƷǁƷƹƯ

Insights SMM-ǀǁƿƯǁƴƲƷǎ 

ƙƽƼǁƴƼǁ, ƹƽƻǋǍƼƷǁƷ

ƞƿƽƳƯƵƷ

ƬǁƯƾǊ SMM 2020



ƏƼƯƺƷǁƷƹƯ



ƑǊ ǭƼƴ ƱƯǇ ƹƺƷƴƼǁ!



ƞƴƿƱƽƴ ƹƯǀƯƼƷƴ, ƽǀƻǊǀƺƴƼƷƴ

ƽǅƴƼƹƯ / 
ƾƿƷƼǎǁƷƴ ƿƴǇƴƼƷǎ

ǀƳƴƺƹƯ / ƾƽƹǂƾƹƯ

ƽƾǊǁ / 
ƷǀƾƽƺǋƶƽƱƯƼƷƴ

ǁƿƷƲƲƴƿ

ǂǄƽƳ ƹƺƷƴƼǁƯ

ǂƳƴƿƵƯƼƷƴ



ÅƙƽƼǁƴƼǁƼƯǎ ƯƼƯƺƷǁƷƹƯ

ÅƖƯƾƷǀǋ ǁƴƺƴǃƽƼƼǊǄ ƿƯƶƲƽƱƽƿƽƱ

ÅƟƴǆƴƱƯǎ ƯƼƯƺƷǁƷƹƯ

ÅƏ/Ƒ ǁƴǀǁƷƿƽƱƯƼƷƴ

ÅƓƯƼƼǊƴ CRM

ÅƝǁǆƴǁǊ e-mailǁƿƴƹƷƼƲƯ

ÅƝǁƶǊƱǊ Ʒ ƹƽƻƻƴƼǁƯƿƷƷ

ÅƝǁǆƴǁǊ ƾƽ e-mail ƿƯǀǀǊƺƹƯƻ

ÅCalltracking

ÅƏƹǁƷƱƼƽǀǁǋ ƾƽ ƱƿƴƻƴƼƷ ǀǂǁƽƹ

ÅƝǁǆƴǁǊ ƾƽ ǌǃǃƴƹǁƷƱƼƽǀǁƷ ƺƷƳ-ǃƽƿƻ

ÅUTM-ƿƯƶƻƴǁƹƯ

ƗƶǂǆƴƼƷƴ ƾƽƱƴƳƴƼƷǎ ƾƽƺǋƶƽƱƯǁƴƺƴƸ 



ƏƼƯƺƷƶ ƾǂưƺƷƹƯǅƷƸ



ƙƽƼǁƴƼǁƼƯǎ ƯƼƯƺƷǁƷƹƯ 



ƏƹǁƷƱƼƽǀǁǋ ƾƽ ƱƿƴƻƴƼƷ ǀǂǁƽƹ 



UTM-ƿƯƶƻƴǁƹƯ



A/B ǁƴǀǁǊ ƽưǉǎƱƺƴƼƷƸ 



ÅSMM-ǀǁƿƯǁƴƲƷǎ

ÅCJM (Customer Journey Map)

ÅƞƿƽǅƴǀǀǊ ǀưƽƿƯ ƽưƿƯǁƼƽƸ ǀƱǎƶƷ

ÅƙƽƻƻǂƼƷƹƯǅƷƽƼƼƯǎ ǀǁƿƯǁƴƲƷǎ

ÅƟƯưƽǁƯ ǀ ƿƴƾǂǁƯǅƷƴƸ

ÅƙƽƼǁƴƼǁ-ƻƯƿƹƴǁƷƼƲ

ÅƙƽƼǁƴƹǀǁƼƯǎ Ʒ ǁƯƿƲƴǁƷƿƽƱƯƼƼƯǎƿƴƹƺƯƻƯ

ÅƛƴƳƷƸƼƯǎƿƴƹƺƯƻƯ

ÅƠƹƿƷƾǁǊ ƽǁƳƴƺƯ ƾƿƽƳƯƵ

ÅE-mail ƿƯǀǀǊƺƹƷ

ƒƳƴ ƷǀƾƽƺǋƶƽƱƯǁǋ?



SMM-ǀǁƿƯǁƴƲƷǎ



ƓƷǃǃƴƿƴƼǅƷƿǂƸǀǎ 
ƷƺƷ ǂƻƷƿƯƸ! (ǀ)



ÅƞƽǀǁƯƼƽƱƹƯ ǅƴƺƴƸ Ʒ ƶƯƳƯǆ ƾƿƽƳƱƷƵƴƼƷǎ 

ÅƙƽƼƹǂƿƴƼǁƼǊƸ ƯƼƯƺƷƶ

ÅƏǂƳƷǁ ǀƽưǀǁƱƴƼƼǊǄ ǀƽƽưǈƴǀǁƱ, ƯǂƳƷǁƽƿƷƷ

ÅƝƾƷǀƯƼƷƴ ǅƴƺƴƱƽƸ ƯǂƳƷǁƽƿƷƷ

ÅƟƯƶƿƯưƽǁƹƯ ƹƽƼǅƴƾǅƷƷ ƱƴƳƴƼƷǎ ǀƽƽưǈƴǀǁƱ

ÅƙƽƻƻǂƼƷƹƯǅƷƽƼƼƯǎ ǀǁƿƯǁƴƲƷǎ

ÅƠǁƿƯǁƴƲƷǎ ǁƯƿƲƴǁƷƿƽƱƯƼƼƽƸƿƴƹƺƯƻǊ

ÅKPI 

SMM-ǀǁƿƯǁƴƲƷǎ: ǌǁƯƾǊ 



SMM-ǀǁƿƯǁƴƲƷǎ

ƠƽǅǀƴǁƷ ƐƿƴƼƳ ƞƿƽƳƯƵƷ

ƞƽƱǊǇƴƼƷƴ ƽǄƱƯǁƯ
ƣƽƿƻƷƿƽƱƯƼƷƴ / ƹƽƿƿƴƹǁƷƿƽƱƹƯ 
ƾƽƶƷǅƷƽƼƷƿƽƱƯƼƷǎ

ƝƿƲƯƼƷƶƯǅƷǎ ƾƿƽǅƴǀǀƯ ƾƿƽƳƯƵ 
Ʊ ǀƽǅǀƴǁǎǄ

ƞƽƱǊǇƴƼƷƴ ǂƿƽƱƼǎ ƱƽƱƺƴǆƴƼƼƽǀǁƷƞƽƱǊǇƴƼƷƴ ǂƶƼƯƱƯƴƻƽǀǁƷ
ƢƱƴƺƷǆƴƼƷƴ ƹƽƺƷǆƴǀǁƱƯ ƶƯƹƯƶƽƱ ǆƴƿƴƶ 
ǀƽǅǀƴǁƷ

ƢƱƴƺƷǆƴƼƷƴ ƹƽƺƷǆƴǀǁƱƯ ƾƽƳƾƷǀǆƷƹƽƱ ƣƽƿƻƷƿƽƱƯƼƷƴ ƺƽǎƺǋƼƽǀǁƷ ƯǂƳƷǁƽƿƷƷƠǁƷƻǂƺǎǅƷǎ ƾƽƱǁƽƿƼǊǄ ƶƯƹƯƶƽƱ

ƞƽǀǁƯƼƽƱƹƯ ǅƴƺƴƸ Ʊ SMM-ǀǁƿƯǁƴƲƷƷ



ƬǁƯƾǊ ƞƿƷƻƴƿǊƱ ǀǁƿƯǁƴƲƷƷ 

ƞƽǀǁƯƼƽƱƹƯ ǅƴƺƴƸ Ʒ ƶƯƳƯǆ ƾƿƽƳƱƷƵƴƼƷǎ Ʀƴƿƴƶ 3 ƻƴǀǎǅƯ 30 ƾƿƽƳƯƵ/ƻƴǀǎǅ,ǀǁƽƷƻƽǀǁǋ ƶƯƹƯƶƯ

ƙƽƼƹǂƿƴƼǁƼǊƸ ƯƼƯƺƷƶ ƝǁǀǁƿƽƷǁǋǀǎ ƽǁ ƹƽƼƹǂƿƴƼǁƯ Ə

ƏǂƳƷǁ ǀƽưǀǁƱƴƼƼǊǄ ǀƽƽưǈƴǀǁƱ, ƯǂƳƷǁƽƿƷƷƞƿƽƳǂƻƯǁǋ ƾǂǁǋ ƾƽƺǋƶƽƱƯǁƴƺǎ Ƴƽ ǀƳƴƺƹƷ

ƝƾƷǀƯƼƷƴ ǅƴƺƴƱƽƸ ƯǂƳƷǁƽƿƷƷ ƟƯǀǇƷƿƷǁǋƥƏ (ƲƿǂƾƾƯ ƵƴƼǈƷƼǊ 25-30)

ƟƯƶƿƯưƽǁƹƯ ƹƽƼǅƴƾǅƷƷ ƱƴƳƴƼƷǎ ǀƽƽưǈƴǀǁƱƟƯǀǀƹƯƶƯǁǋ ƳƴƺƷƹƯǁƼƽ ƽ ƲƺƯƱƼƽƻ, ǂƾƯƹƽƱƯǁǋ ƾƿƽƳǂƹǁ 

ƙƽƻƻǂƼƷƹƯǅƷƽƼƼƯǎ ǀǁƿƯǁƴƲƷǎ ƟƯƶƿƯưƽǁƯǁǋǁƿƷƲƲƴƿǊ, ƾƽƳƹƺǍǆƷǁǋ CRM

ƠǁƿƯǁƴƲƷǎ ǁƯƿƲƴǁƷƿƽƱƯƼƼƽƸƿƴƹƺƯƻǊ ƟƯƶƿƯưƽǁƯǁǋ3 Ƣơƞ, ƶƯƾǂǀǁƷǁǋ 2 ƯƹǅƷƷ

KPI ƳƺǎƳƽǀǁƷƵƴƼƷǎ ǅƴƺƷ 2 Ɵƙ Ʒ 90 ƶƯǎƱƽƹ ǀ ƿƴƹƺƯƻǊ Ʊ ƻƴǀǎǅ,CPL

SMM-ǀǁƿƯǁƴƲƷǎ: ƾƿƽƳƯƵƷ



ƚǍưƷƻǊƸ 
ƾƽǀǁƽǎƼƼǊƸ ƹƺƷƴƼǁ



ƙƽƼǁƴƼǁ + ƹƽƻǋǍƼƷǁƷ



ƞƴƿƱƽƴ ƹƯǀƯƼƷƴ, ƽǀƻǊǀƺƴƼƷƴ

ƽǅƴƼƹƯ / 
ƾƿƷƼǎǁƷƴ ƿƴǇƴƼƷǎ

ǀƳƴƺƹƯ / ƾƽƹǂƾƹƯ

ƽƾǊǁ / 
ƷǀƾƽƺǋƶƽƱƯƼƷƴ

ǁƿƷƲƲƴƿ

ǂǄƽƳ ƹƺƷƴƼǁƯ

ǂƳƴƿƵƯƼƷƴ



Ɲǁ ƻƽƼƽƺƽƲƯ ƹ ƳƷƯƺƽƲǂ ǀ ưƿƴƼƳƽƻ 

ƞǂǁǋ ƹƺƷƴƼǁƯ ƙƽƼǁƴƼǁ ƙƽƻǋǍƼƷǁƷ ƟƴƯƹǅƷǎ 

1. ƞƴƿƱƽƴ ƹƯǀƯƼƷƴ, ƽǀƻǊǀƺƴƼƷƴƚƴƼǁƯ, ƷǀǁƽƿƷƷƏƳƱƽƹƯǁǊ ưƿƴƼƳƯƐƴƶǂǀƺƽƱƼƽǀǁǋ 

2. ƝǅƴƼƹƯ/ƞƿƷƼǎǁƷƴ ƿƴǇƴƼƷǎƢơƞ Ʒ ƾƿƽƶƿƯǆƼƽǀǁǋUGC-ƹƽƼǁƴƼǁ ƢưƴƵƳƴƼƷƴ

3. ƠƳƴƺƹƯ/ƾƽƹǂƾƹƯ ƙƯǁƯƺƽƲ, ǂƳƽưǀǁƱƽƝǁǀǂǁǀǁƱƷƴ ǀǁƿƯǄƯƞƿƷƱǊǆƼƽƴ ǂƳƽưǀǁƱƽ

4. ƗǀƾƽƺǋƶƽƱƯƼƷƴ ƾƿƽƳǂƹǁƯƝǁƱƴǁǊ ƼƯ ƱƽƾƿƽǀǊƝǁƶǊƱǊ Ʈ ǭƯƳƱƽƹƯǁ ưƿƴƼƳƯ

5. ƢƳƴƿƵƯƼƷƴ ơƿƷƲƲƴƿǊ, ǁƯƿƲƴǁ, ƳƷƯƺƽƲƝǁƹƿǊǁƽǀǁǋ ưƿƴƼƳƯƝǀǁƯƱƺǍ ƽǁƶǊƱ

6. ƢǄƽƳ ƹƺƷƴƼǁƯ ơǂƳƯ, ƲƳƴ Ʊǀƴ ƾƽƼǎǁƼƽƞƿƷƱǎƶƯƼƼƽǀǁǋƖƯǆƴƻ? ƖƳƴǀǋ ƺǍưƽƱǋ!



ƙƽƼǁƴƼǁ ƙƽƻǋǍƼƷǁƷ ƚǍưƽƱǋ

ƞǂǁǋ ƾƽƺǋƶƽƱƯǁƴƺǎ: 
ƽǁ ƻƽƼƽƺƽƲƯ ƹ ƳƷƯƺƽƲǂ ǀ ưƿƴƼƳƽƻ 

+ =



ƞƿƽƳƯƵƷ



ƝǇƷưƹƷ Ʊ ƾƿƽƳƯƵƯǄ

ÅƏƹƹƯǂƼǁ ƼƴƱƽƶƻƽƵƼƽ ƼƯƸǁƷ

ÅƠǀǊƺƹƷ Ʊ ƯƹƹƯǂƼǁƴ/ƿƴƹƺƯƻƴ  ưƴƶ UTM

ÅƑ ƽƾƷǀƯƼƷƷ Ƽƴǁ ƾƿƴƷƻǂǈƴǀǁƱ / Ƽƴǁ ƽƾƷǀƯƼƷǎ ƹƽƻƾƯƼƷƷ / ƹƽƼǁƯƹǁƽƱ 

ÅƜƴ ƶƯƾǂǈƴƼ ǁƯƿƲƴǁ/ ƜƴƹƯǆƴǀǁƱƴƼƼƽ ƼƯǀǁƿƽƴƼ ǁƯƿƲƴǁ

ÅƙƽƼǁƴƼǁ ǁƽƺǋƹƽ ƾƿƽƳƯǍǈƷƸ / Ƒƽƽưǈƴ Ƽƴǁ ƷƼǃƽƿƻƯǅƷƷ ƽ ǁƽƱƯƿƯǄ

ÅƗƼǃƽƿƻƯǅƷǎ ƼƯ ǀƯƸǁƴ Ʒ Ʊ ǀƽǅǀƴǁǎǄƼƴ ǀƽƱƾƯƳƯƴǁ 

ÅƜƴǁ ƽǁƱƴǁƽƱ ƼƯ ƹƽƻƻƴƼǁƯƿƷƷ / Ɯƴ ƽǁƱƴǆƯƴǁƴ Ʊ ƳƷƿƴƹǁ

ÅƖƯƾǂǈƴƼƯ ƿƴƹƺƯƻƯ, Ƽƽ ƺƷƳǊƼƴ ƽưƿƯưƯǁǊƱƯǍǁǀǎ 



ƏǂƳƷǁ Instagram-ƯƹƹƯǂƼǁƯ 

ÅƔǀǁǋ ƳǂưƺƷƿǂǍǈƷƸ ƾǂǀǁƽƸ ƯƹƹƯǂƼǁ. ƚǂǆǇƴ 
ǀƻƴƼƷǁǋ Ʒƻǎ/ǂƳƯƺƷǁǋ ƯƹƹƯǂƼǁ, ƴǀƺƷ ƽƼ 
ƾƿƷƼƯƳƺƴƵƷǁ ƱƯƻ, ƺƷưƽ ƾƽƵƯƺƽƱƯǁǋǀǎ, ǆǁƽưǊ 
ƴƲƽ ƶƯưƺƽƹƷƿƽƱƯƺƷ, ƴǀƺƷ ƽƼ Ƽƴ ƾƿƷƼƯƳƺƴƵƷǁ 
ƹƽƻƾƯƼƷƷ;

ÅƔǀǁǋ ƾƿƽưƺƴƻƯ ǀ ƾƽƷǀƹƽƻ, ǀƱǎƶƯƼƼƯǎ ǀ 
ƻƼƽƲƽƹƿƯǁƼǊƻ ƾƽƱǁƽƿƴƼƷƴƻ ƼƯƶƱƯƼƷǎ 
ǲƔƳƷƼǊƸ ƑƷƶƽƱǊƸ ƥƴƼǁƿǳ Ʊ ƽƾƷǀƯƼƷǎǄ Ʒ 
ƷƻƴƼƯǄ ƯƹƹƯǂƼǁƽƱ (ƿƯǀƾƿƽǀǁƿƯƼǏƼƼƯǎ 
ƾƿƽưƺƴƻƯ ǃƿƯƼǇƷƶ).

https://www.instagram.com/evc_sennaya/


ƏǂƳƷǁ Instagram-ƯƹƹƯǂƼǁƯ 

ƠƺƽƱƽǀƽǆƴǁƯƼƷƴ ǲƴƳƷƼǊƸ ƱƷƶƽƱǊƸ ǅƴƼǁƿǳ ƱǀǁƿƴǆƯƴǁǀǎ ƳƽƱƽƺǋƼƽ ƿƴƳƹƽ. 
ƚǍƳƷ ǆƯǈƴ Ʒǈǂǁ:

ÅƽǃƷǅƷƯƺǋƼǊƸ ƱƷƶƽƱǊƸ 
ǅƴƼǁƿ, 

ÅƱƷƶƽƱǊƸ ǅƴƼǁƿ ƠƞƐ, 
ÅƱƷƶƯ ƠƞƐ, 
ÅǀƾưƱƷƶƽƱǊƸ.


